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EDUCATION
University North Carolina at Greensboro,

• BS Physics
University North Carolina at Chapel Hill,

• Institute of Government

EMPLOYMENT
City of Greensboro

• Deputy City Manager, 2003-present
• Assistant City Manager, 2000-2003
• Director of Technology and Facilities, 1997-2000
• Director of General Services, 1990-1997
• Assistant Director General Services, 1988-1990
• Technical Systems Manager, 1984-1988
• Programmer Analyst, 1983-1984

CAREER HIGHLIGHTS
Led Police Chief selection process
Led Human Resources Director selection process
Executive Sponsor for:
• Lawson Project technology which upgraded

financial system
• Citywide wireless infrastructure which provides

high-speed secure in-vehicle data communications
for use by Police, Fire and Inspections

 Project Manager for:
• Completion of $100 million municipal projects

including: Greensboro Cultural Center, Greensboro
Coliseum Complex Renovation, Central Library

• Implementation of City/County 800 MHz radio
system

• Implementation of citywide fiber-optic network
• Implementation of citywide technology infrastructure

and architecture which provides state-of-the-art
technology and resources to all City departments

Provided leadership and oversight to create Government
Access Channel 13

PROFESSIONAL & CIVIC INVOLVEMENT
International City/County Management Association
member
Association of Public Safety Communication Officials
member
American Public Works Association member
Public Technology, Inc. – Telecommunications and
Information
 Technology Task Force member

BIOGRAPHICAL DATA
Born: June 23, 1960
Hometown: Asheville, North Carolina
Married: Suzanne C. Johnson
Children: 2 daughters, 1 son

Deputy City Manager Mitch Johnson
may be reached at:
One Governmental Plaza
P. O. Box 3136
Greensboro, NC 27402-3136

(336) 373-2002
Fax (336) 373-2117
Email:  mitchell.johnson@greensboro-nc.gov


